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JoeAnna's House

A Home Away From Home

Dear Prestige Hotels & Resorts,

[ wanted to take a moment to express my deepest gratitude for your generous support of JoeAnna's House.
Your kindness provides a warm and welcoming place for families to stay together when they need it most.
Because of you, families facing incredibly difficult times find comfort, relief, and a sense of security when it
matters most.

JoeAnna's House was created with the purpose of providing out-of-town families with safe, compassionate,
reliable, and affordable accommodation while their loved ones receive advanced medical care at Kelowna
General Hospital (KGH). With community support, we are proudly able to make this dream a reality.

Since opening our doors n late 2019, JoeAnna’'s House has welcomed over 5,500 guests, providing more than
29,000 nights of stay. Many of these families came from communities where Prestige Hotels & Resorts are

located.

Behind each of these numbers is a story of courage and resilience. Families like the Goodsells of Vernon, who
shared:

“JoeAnna’s House provided an oasis of calm during a very difficult time for me. It certainly reduced the
stress of visiting my wife, being only a few minutes’ walk to the hospital.” — Barry Goodsell, Vernon resident

Because of your generosity, families like the Goodsells can focus on what matters most: being together during
some of life’'s most difficult moments.

Thank you for being a part of this beautiful home-away-from-home. Please find enclosed a summary of the
difference you are making in the lives of families from your very own communities.

We truly are better together.

With heartfelt gratitude,

Darlene Haslock
Director, JoeAnna's House




“We were emotional and exhausted when we got to JoeAnna's House! We went to get our
fruit (all that we had brought with us) for supper, when someone told us about some meals
that were in the community fridge that we could eat. | could have cried being able to warm

up a prepared dinner. It was so appreciated that first evening!”
-Grateful Guest
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3,060 5,500 29,743

Top Reasons For Stay

CARDIAC ONCOLOGY
STROKE TRAUMA

NICU/PEDS

Percentage of Guests by Region

11%

Other BC

23%

Thompson Cariboo
Shuswap

*Statistics since opening November 2019



Your help keeps families close...
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